
HyperTerminal (How to use and configure) 

HyperTerminal can be used to test and check if the scanner scale is scanning and/or weighing properly. 

The following are the procedures for setting up the HyperTerminal to test for both scanning and 

weighing in the scanner scale: 

 

1. Go to Start -> All Programs -> Accessories -> Communications and select HyperTerminal. 

2. If you ran HyperTerminal for the first time, a window will show up: 

  

 You can put anything in the information required in this window. Now, click Ok. 

 

3. The following window shows up. Just click Ok: 

  

 



4. Create a name and select an icon for the new connection then click OK: 

  

5. Make sure to select the proper Com Port on where the scanner scale is currently connected 

then click OK: 

  

6. Compare the settings of the Scanner Scale and match it with the information from Comm. Info 

of the Frontend Setup in Retail:  

   �  



 Note: Same port settings should be used for the weigh testing. 

7. Click on the ‘Properties’ ( ) button. Under the Properties window, go to the Settings tab and 

click on “ASCII Setup…” 

8. Under ASCII Setup, put a mark in the “Echo typed characters locally” checkbox then click OK: 

  

9. Ask the manager/head cashier/cashier to try and scan an item in the scale. If the scale is working 

properly, the UPC code should show up in the first line of the field after the scale beeps. 

10. For weigh testing, ask the manager/head cashier/cashier to place an item in the scale. Now, 

type in S14 or S11 in the field and press Enter. In case a dual cable is being used, type in W and 

press Enter. If it weighs properly, the weight of the item should show up in the next line of the 

field. 

11. If another scan or weigh is needed; click on the ‘Disconnect’ ( ) button, then click on the 

‘Call’ ( ) button, and then try to scan or weigh an item again. 

  

  

 

       


